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LEARNING THE BASICS 

CIMOR: 

Overview: 

The Customer Information Management, Outcomes, and Reporting system is the Department's 

information system. CIMOR is more than a processing system. It allows DMH stakeholders 

better access to individual data with meaningful, accurate reports. It provides data for 

performance measurement and practice guidelines. And, it ensures better quality services for our 

customers.  

CIMOR information can also be found on the Information Technology Services Division website 

at:  

http://dmh.mo.gov/cimor  

 

In addition, there are CIMOR tutorials available to TCM agencies on the dmh portal in the Apps-

Docs-Videos portion of CIMOR: 

 

https://portal.dmh.mo.gov  
 

 

http://dmh.mo.gov/cimor
https://portal.dmh.mo.gov/

